w‘k
( )j UXGen Academy

Grow Your Skills

UX Research
Methods — A
Clear Guide for All
Learners

Document By: www.uxgen.academy Mentored by: Manoj Kumar



https://uxgen.academy/
https://manoj.uxgenstudio.com/

Q_ FUNDAMENTALS

What Is UX Research?

UX Research (User Experience Research) is the practice of understanding people,
how they behave, what they need, and why they do what they do when they use
digital products (like apps and websites). It helps teams make better design

decisions backed by real evidence — not guesswork.
In simple terms:

UX research answers questions like:

® Who are our users?
® What are they trying to achieve?
® Where do they get stuck or frustrated?

® Why do they act the way they do?

This makes the product easier to use and more valuable to the people who matter.
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Why UX Research Matters

Here's why UX research isn't a luxury — it's essential:

Less Waste, More Value

Teams avoid costly mistakes by finding

problems early — long before coding or

launching.
Happier Users Improved Business
You design products people enjoy and can Outcomes
use easily — not ones that confuse or Products designed with real user data
frustrate them. perform better in engagement, conversion,

and growth.




Types of UX
Research Methods

UX research methods are tools — used
depending on your goals, timeline, and what
you want to learn. We'll group them into

easy categories so anyone can understand.




CATEGORY A

Qualitative Methods — "Why & How"

These help you understand meaningful insights — why users behave the way they

do, and how they experience a product.

Common methods:

User Interviews

One-on-one conversations with users to
explore needs, motivations, behaviors, and

challenges.

P Best for: Understanding goals and

frustrations directly from users.

Field Studies

Observation of users in their natural

environment (e.g., home or office).

»® Best for: Seeing how users behave in real
life.
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Focus Groups

A small-group discussion led by a facilitator

to gather diverse perspectives.

& Best for: Collecting diverse opinions

quickly.
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Diary Studies

Participants log daily activities or

interactions over time.

»® Best for: Long-term behavior insights

(what people do over days or weeks).



CATEGORY B

Quantitative Methods — "What & How
Often”

These gather numerical data to measure things like frequency, performance, and

outcomes.

Common methods:

1 2 3
Surveys A/B Testing Analytics
Ask structured questions Compare two versions of a Tracklng
to a group of users to design to see which Collect data on real user
collect numerical and performs better. behavior using tools such

pattern data. as heatmaps and event

& Best for: Optimizing
o Best for: Large-scale conversions or behavior. tracking.
feedback and patterns. o Best for: Measuring

real use over time.
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CATEGORY C

Behavioral Methods — "Can the user

actually do it?"

These test how users perform tasks.

Usability Testing

Users complete real tasks while researchers

observe what works and what doesn't.

o Best for: Finding pain points and fixing

usability issues.

Tree Testing

Evaluate how easily users find what they

need in menus or site structure.

o Best for: Improving information
findability.




‘ CATEGORY D ’

Other Helpful Methods

These are situational methods that give deep insights.

IE Y

Card Sorting Concept Testing
Helps design logical information structures. Tests early ideas before building them.
01006}
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Cognitive Walkthrough Pluralistic Walkthrough
Experts walk through tasks step by step to find Designers, users, and experts evaluate a product
issues early. together.
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How to Choose the Right Method

Choosing the right method depends mainly on:

Your Goal Your Stage
Do you want to understand motivations? Or Discovery / Start: Interviews, surveys, field
measure behavior? Qualitative answers "why" studies

— quantitative answers "what."
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Choosing Methods by Stage

i ® £

Before Design During Design After Launch y

Card sorting, concept testing Usability testing, tree testing Analytics, A/B testing /
/

Time & Some methods are quick and cheap (surveys), while others

Budget take more effort (field studies).
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Simple UX Research Steps (For Any
Project)

You don't need to do every method — just follow this framework:

Step 1: Define Your Goal

Know what you want to learn — don't be vague.

Step 2: Choose Method(s)

Match your goal to methods (e.g., surveys for patterns, usability for task performance).

Step 3: Recruit Participants

Decide who your users are and involve them.

Step 4: Conduct Research

Follow best practices (don't lead users, observe deeply).

Step 5: Analyze & Act

Turn raw findings into insights and decisions.
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Common Mistakes

Q) Asking leading Q) Using only one method
questions

Q) Ignoring data after (0 Research too late in
collection the process

() The goal is usable insight, not just data.
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Real-World Example

Imagine an e-commerce app with low checkout completion.

Step 1

Start with a survey to find patterns (where users drop off).

Step 2

s
Interview users who abandoned carts to learn why.
Ste

PR P 3

O

Run usability tests on the checkout screen to see actual tasks users struggle with.

This combination provides clarity—not guesses.

The Big Idea (Summary)

® UXresearch is about understanding real users.
e Different situations call for different methods.
® Mixing qualitative + quantitative gives balance.

® Research saves time, money, and frustration.
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Need Help With
Your UX Journey?

We're Here to Support
You

Learning UX research is a powerful first

step. But real confidence and career

progress often come from guided

practice, real feedback, and expert !
mentorship. At UXGen Academy, we

help learners like you transform theory

into real skills — whether you're a

beginner, switching careers, or

upskilling for growth.

What We Offer

Our programs are designed to be practical,
hands-on, and career-oriented, led by 4
experienced UX professionals who've worked

with global brands:

® Industry-Focused UX & Ul Courses — Learn
research, design, prototyping, usability
testing, and more with real projects.

® Live Mentor Support & Portfolio Guidance

— Improve your work with direct feedback

from experienced UX practitioners.

¢ Weekend & Flexible Learning Options —
Study without quitting your job or disrupting

your routine.

® Career & Career-Switch Support — Build a
portfolio, prepare for interviews, and gain

the confidence to succeed. M@j
Gt |

Whether you're just starting out or

preparing to level up your UX career, | A—w"";
we're here to make that transition

smoother and more effective.



How UXGen Partners With You.
& Academy + Studio Experience

At UXGen, learning isn't just theoretical — it’s practical, connected to real industry practice. Here’s how

we support your growth as a UX learner and practitioner at every stage:




Why UXGen Academy?

At UXGen Academy, we don't just teach UX theory — we prepare you to think and
act like a real UX professional. You'll learn how to solve product problems with
clarity, data, and human insight so you transition from student — confident

practitioner.

Here's what you gain from learning with us:

ﬁf-' Business-aligned UX Thinking ﬁf-' Actionable priorities that move KPIs
ﬁf-' Faster impact with structured UX ﬁf-' Hands-on collaboration with product
HEINEWS teams
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Quality & Job Oriented UX Mentorship &
Portfolio Review Session

As a part of your learning journey with UXGen Academy, we're offering a
complimentary 30-minute 1-to-1 UX guidance session - designed to help you

move from confusion to clarityin your UX path.

This is not a sales call. This is a mentor-led support session

Book your FREE session now
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Let's Build Better
Experiences - Together

UX isn't just a skill - it's a way of
thinking. If you ever feel stuck,
curious, or ready to accelerate
your career, we'd love to hear
from you.

UXGen Academy

Where learners become confident UX professionals.




You can also connect
with UXGen Studio

for UX services, strategy support,
and professional consulting that
helps teams and products
improve user experiences with
measurable results.

Email: business@uxgenstudio.com
WhatsApp / Call: +91 97185 40053
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mailto:business@uxgenstudio.com
https://api.whatsapp.com/send/?phone=919718540053&text=Hi+I+would+like+to+connect+with+UXGen+Studio+regarding+UX+services&type=phone_number&app_absent=0

Ready to Take the Next Step?

If this guide helped you, imagine what structured mentorship and real-world

practice can do.

& Visit UXGen Academy: https://uxgen.academy,

Email us: info@uxgen.academy

R, WhatsApp / Call: +91 97185 40053

? Based in Gurugram, India - we work with learners globally.

& Connect With Us on Social Media Platforms
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